PRO ACT FREQUENTLY ASKED QUESTIONS

PHARMACY BENEFIT MANAGEMENT

How does the ProAct Prescription Savings Card work?

Step 1: Download the mobile app or click Get Card on the website.

Step 2: Search for the lowest priced prescription medications near you.

Step 3: Show your card at the pharmacy each time you fill or refill a prescription. Pay the discounted price.
It's that easy! There is no paperwork to complete and no limit on usage.

How much will | save with the ProAct Prescription Savings Card?

Savings vary based upon the medication and the pharmacy you choose to use. However you will always
receive the best price advantage, which means if a drug is ever on sale, or if the pharmacy price is less than
the discounted price, you will pay the lower of the two prices on your retail prescription purchase.

Who can use the ProAct Prescription Savings Card?
e If you do not have health insurance, use your card for any brand name or generic prescriptions you or
your household members pay for out-of-pocket.

e If you have health insurance coverage, use your card to receive discounts on any prescriptions that are
not covered by your insurance plan or for family members not covered by insurance.

Can l use the card if | have Medicare?

» If you have Medicare and are enrolled in a Medicare Part D plan, use your card to receive discounts on
any prescriptions that are excluded by Medicare Part D law.

e If you have Medicare and did not enroll in Medicare Part D - you can save money on any prescription
medication you pay for out of pocket! There are no age or income restrictions.

Can | use the card together with my health insurance?

e No. The prescription savings program cannot be used in conjunction with prescription drug insurance or
any other discount card program on any one purchase.

e Prescriptions processed using the ProAct Prescription Savings Program will not count towards your
insurance deductible and cannot be used to discount your copay.

e Prescriptions paid for in whole or in part by publicly funded health care programs, such as Medicare and
Medicaid, are ineligible.
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Is there a charge or fee to get the ProAct Prescription Savings Card?

No. The card is provided to you at no cost as a way of saying thank you for becoming a member of the
program. You can use your prescription savings card immediately for any prescribed medications. You will
pay the discounted price for your medications at the time of purchase.

Can anyone in my family use my card?

Yes. This is a "Household” program so anyone living in your home can use the card to save money on their
prescriptions.

Will there be a pharmacy in my area where | can use my card?

The Prescription Savings Card is accepted at more than 62,000 chain and independent retail pharmacies
nationwide, so there’s always a participating pharmacy nearby. Chances are the pharmacy you already use
participates.

Can | save on drugs for my pets?

Yes. Many drugs for pets are also human drugs. Ask your veterinarian if there is a human equivalent and
dosage for your pet. If so, your vet can write a prescription to be filled with your savings card at most of our
participating pharmacies.

Can | use my Prescription Savings card to save on OTC (Over-the-Counter) medications?
Yes. You may use your card for over-the-counter prescriptions as long as you have a valid prescription from
your physician.

Can | find prices and participating pharmacies on my own?

Yes. Our website is www.proactmedsavings.com
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